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	Integrated Quality Certification Private Limited 
CLIENT INFORMATION for CERTIFICATION - QHSE
Integrated Managament Sytem

(  ISO 9001:2015 - (  ISO 14001:2015 - (  BS 18001:2007 OHSAS - (  ISO 45001:2018 OHSMS - (  AS 4801:2001(Only for Australian & New Zealand market)



	Company Name (as it should appear in the certificate of compliance)
	

	Name of responsible person for management systems and designation
	

	Tel: 
	Mobile:
	Fax:

	Email: 
	Do you have a Web site: Yes (  No (
If yes, provide website details

	Management System standard (Accredited) – Integrated Management Systems

	( QMS + EMS     
	( QMS + OHSAS/OHSMS    
	( EMS + OHSAS / OHSMS 
	( QMS + EMS + OHSAS/ OHSMS

	Joint Audit: ( (audit carried out at one client auditee by two or more auditing organizations)

Combined Audit: ( (audit carried out together at one client on two or more management systems but management systems are not integrated)

Integrated MS Audit ( (audit carried out together at one client on two or more management systems but management systems are integrated)

Remote audit (  (IQC conducting audit remotely through usage of ICT – Information Communication Technologies)

	Type of certification requested
	Initial Certification (
	Recertification (

	Transfer certification (
	Scope expansion (

	RC
	SA I
	SA II
	RC
	SA I
	SA II

	In case of transfer certification, provide details of present certification body

	Name of Certification Body:
	Accreditation Body: 
	Certificate number: 
	Expiry date: 
	Type of last audit done: 

	Scope of certification (Scope of certification will be reviewed during the assessment and may be revised, if required for clarity and scope of certification will be indicated for each location in the certificate of compliance, as applicable):


	Location(s) to be covered under the scope of certification: 
	Registered Office (

	Plant (
	Regional Office (
	Branches (
	Temporary Site (s) (

	Number of employees
	Total:
	Full time:
	Part time:
	Seasonal:

	
	Number of employees per project
	

	Indicate the date of implementation of IMS:

	Accreditation Required
	NABCB (
	JASANZ (
	NABCB + JASANZ (

	Audit methodology
	On-Site Audit (
	Remote Audit (

	IQC will plan for Standard Audit Approach as per IAF MD 11 for audit of Integrated management System

	Client willingness for Remote Audit and arrange requested infrastructure
	YES (
	NO (

	If YES, following are the brief details of Remote Audit for information:

	Planning for remote audit methodology for any type of audit is subject to accreditation body guidelines issued from time to time 

	Remote audits are based on the principle of Off-Site Remote Audits looking at real time images using Information Communication Technology, unless otherwise agreed upon alternative methods.

	IQC may opt for a combination of Remote Audit and On-Site Audit depending upon the infrastructure available and locations to be audited

	IQC audit plan will assist clients to identify auditees to be audited and ensure their availability at defined time.

	Remote audit interview will assist in achieving audit objectives provided:

a. Stable internet connection is in place
b. Both auditors and auditees are competent and at ease with its operation
c. Availability of a strong bandwidth, hardware capability, ICT tools,
d. Identifying importance of certification legal and client requirements wrt confidentiality, security and data protection ensure their effective implementation and confirmed during opening meeting.
e. Possibilities to access observation of facilities, processes, activities, etc, through use of ICT-Video conferencing
f. Better definition of tasks by different team members to ensure auditors audit
g. Possibilities of recording the name and function of the interviewed people and informing them on what information is being retained
Ensure that there are no interruptions nor disturbance, sound is mute during breaks and image switched off to maintain privacy. Unexpected interruptions or delay should not be counted as audit time.

	Remote audit infrastructure includes:

	smartphones  (
	handheld devices  (
	laptop computers  (
	desktop computers  (

	video-conferencing (

	ICT link for remote audit will be provided by client (/ IQC (
If remote audit is agreed as complete or partial, if IQC shall send a link for video conferencing prior to the audit.

	Corporate and Registered Office: Integrated Quality Certification Pvt .Ltd
Platinum City, G/13/03, site # 02, Next to CMTI, HMT Main Road, Yeshwantpur Post. 

Bangalore – 560 022, India; Tel: + 91(80) 41172752, 41277353, 41280347

E-mail: iqccorporate@iqcglobal.com, Web: www.iqcglobal.com

Company Identification Number: U74140KA2003PTC031851

	Local representative:

	Local Liaison Office representative and address (for communication)




	Part 1: Company Details

	Indicate the Location address as it should be appearing in certificate of compliance and the process(es) at each location including RO as the scope of certification will be detailed for each location in the certificate of compliance, as applicable
	Management system process(es) at location

	Registered Office: 


	
	

	Plant: 

(If different from the RO Location 
	
	

	Regional Office(s) and number of offices: 
	
	

	Branches Office(s) and number of branches:

 (Attach separate sheet, if required)
	
	

	please attach separate sheet for branch details including location of branches, number of personnel, process(es) and travel time from RO or plant or regional office for each branch

	Please note that details of trade wise number of employees will assist IQC in estimating the effective audit man-days. Hence, please provide accurate details to avoid any potential concerns during the audit. The details shall be reviewed during the audit and onsite audit man-days will be revised accordingly.

	Total number of employees 
	

	Break up of employees in RO, Plant, Regional office and branches 
	Break up of employees in each function in each shift
	For IQC Use Only

	
	General Shift
	Shift 1


	Shift 2


	Shift 3
	%age Sample size for considering Effective number of employees
	Effective number of employees for man-day estimate

	Top Management (
	
	
	
	
	
	

	
	
	
	
	
	
	

	Managers, engineers, supervisors and others including contract personnel (
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	Total man-power
	
	

	Trade technicians (like welders, fitters, machinist, laboratory analyst, packers, helpers, drivers, inspectors, nurses, doctors and others as applicable including contract personnel) (

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	Total man-power
	
	

	Project man-power
	
	

	Is Organization Chart documented? 
	YES (  / NO (

	If Yes, please attach the organization chart and sites controlled from registered office
	YES (  / NO (

	Are the operations done in shifts?
	Yes: (
	No: (

	If Yes, indicate the Number of Shifts and time: 
	

	Are the manufacturing process (es) same in all shifts?
	Yes: (
	No: (
	Not Applicable (

	If No, provide the details of operation in each shifts: 

	

	Does the organization utilized consultant service for development of management systems:YES: ( / NO (

	If Yes, indicate the name of consultant or consultancy organization:

	

	Indicate the level of integration of management systems as per below details 

	1. An integrated documentation set,( 

2. Management Reviews considering overall business strategy and plan; (
3. Integrated approach to internal audits; (
4. Integrated approach to policy and objectives; (
5. Integrated approach to systems processes; (
6. Integrated approach to improvement mechanisms, (corrective and preventive action; measurement and continual Improvement); (
7. Integrated management support and responsibilities (

	ISO 9001:2015 QMS

	Is there any process(es) not applicable for the quality management system? 
	Yes (
	No (

	If Yes, indicate the process(es) and applicable clause number(s): 

	Provide justification for Non-applicability of any process (es): (will be reviewed during Stage I audit for acceptance or otherwise)

	

	Is there any product not included in the scope of certification? 
	Yes (
	No (

	If Yes, indicate the product details: 

	ISO 14001-2015 EMS

	Whether aspect and impact cover any of the following and controls defined? 
	Yes (
	No (

	Emissions to air (
	Releases to water (
	Energy emitted, e.g. heat, radiation, vibration (

	Waste and by-products (
	Use of energy (
	Releases to land (

	Physical attributes, e.g. size, shape, color, appearance (
	Use of raw materials and natural resources (

	Are the aspect and impact similar in all shifts
	Yes (
	No (

	BS 18001:2007 OHSAS - (  ISO 45001:2018 OHSMS - (  AS 4801:2001 (Only for Australian & New Zealand market)

	Whether hazard and risk cover any of the following and controls defined? 
	Yes (
	No (

	Working at Heights (
	Permit to work (
	Confined space entry (
	Energy isolation (

	Job safety analysis (
	Lifting operations (
	Storage racks (
	Heat Stress (

	Critical equipment and system override (
	Personal Protective Equipment (

	Control of purchased products / Services (
	Management of visitors to the work place (

	Storage of hazardous materials (
	Storage and handling of radioactive materials (

	Safety in office environment (
	Safe handling of chemicals (

	Safe handling of machinery, equipment, materials (
	Storage of finished goods / products, acids, alkalis, etc (

	 Work environment for storage like temperature control / pest control (

	Work environment for humidity control / proper ventilation / house keeping  (

	Are the hazard and risk similar in all shifts
	YES (
	NO (

	Significant changes to the management systems of the organization as compared to the previous certification process for recertification ( / Scope Expansion ( / Transfer Certification ( only: 

	Particulars
	If any changes
	If Yes, Specify the changes

	Context of the Organization:
	Yes (
	No (
	

	Organization Structure:
	Yes (
	No (
	

	technological changes with impact on processes and products:
	Yes (
	No (
	

	Employees (Increase/Decrease)
	Yes (
	No (
	

	Scope of Certification:
	Yes (
	No (
	

	Business Information: Are there any processes outsourced:
	Yes (
	No (

	If Yes, provide details of outsourced processes:

	

	Applicable Statutory requirements for the Product and / or Service and other legal obligations:

	

	Details of manufacturing / Service processes: (Please attach list. If required)

	

	Details of Products manufactured/ services provided: (Please attach list. If required)

	

	Client authorized Representative completing the above information, Designation and date:

	

	OHSAS 18001:2007: Below table shall be used to determine the organizations OHS complexity (Low, Medium or High), but can also be used to OHS complexity of a site or temporary site. 

	Potential hazards and other factors
	Range indicators for determining scores
	Score
	Re-Review of check list score by IQC Lead Auditor

	Dangerous Goods
	Score = 0, 5 or 10

5 There are some dangerous goods (but not licensable quantities).
	
	

	
	10 There are licensable quantities
	
	

	Vehicle/pedestrian interaction (including fork-lifts)
	Score = 0, 5 or 10

5 there is vehicle traffic that has the potential to interact with employees or other persons but this interaction is very limited due to the low numbers of vehicles involved and limited potential pedestrian impact.
	
	

	
	10 there are a number of forklifts or other vehicle movements around employee work areas, and/or pedestrians are able to enter vehicle work zones.
	
	

	Powered plant (including building plant rooms)
	Score = 0, 5 or 10

5 powered plants are used occasionally.
	
	

	
	10 powered plants are used regularly or daily.
	
	

	Other plant (including scaffolding) or mechanical hazards
	Score = 0, 5 or 10

5 other plant is used occasionally.
	
	

	
	10 other plant is used regularly or daily.
	
	

	Manual handling (includes Occupational Overuse Syndrome)
	Score = 0, 5 or 15

5 There is manual handling but it is limited to a small number of tasks.
	
	

	
	15 There are many manual handling tasks.
	
	

	Hazardous substances (includes asbestos)


	Score = 0, 5 or 15

5 There is handling, storage, transport or use of hazardous substances.
	
	

	
	15 There is handling, storage, transport or use of hazardous substances on a daily basis by a number of persons.
	
	

	Atmospheric contaminants other than hazardous substances (excludes confined spaces)
	Score = 0, 2 or 5

2 There have been or could be the need to test atmospheric contaminants to confirm they are below hazardous levels.
	
	

	
	5 There are known airborne contaminants in the atmosphere requiring breathing apparatus to be worn on a regular basis (may be in limited parts of the worksite).
	
	

	Use of ionising or non-ionising radiation
	Score = 0, 5 or 10

5 There are low radiation sources.
	
	

	
	10 There are high radiation sources.
	
	

	Confined Space (as per AS/NZS 2865)
	Score = 0,10 or 20

10 There is a confined space requiring entry.
	
	

	
	20 There are a variety of confined spaces requiring entry and/or a number
	
	

	Slips, trips and falls
	Score = 5 or 20

5 There are slip, trip or fall hazards.
	
	

	
	20 There are a range of activities that expose people to slip, trip and fall hazards.
	
	

	Noise
	Score = 0, 5 or 15

5 There are nuisance noise levels that do not exceed the maximum legislated noise level.
	
	

	
	15 There are noise levels that exceed the maximum legislated noise level.
	
	

	Thermal environment
	Score = 0 or 5

5 There is exposure to extreme thermal discomfort.
	
	

	Below ground work environment
	Score = 0,10 or 30

10 There are occasional below ground work.
	
	

	
	30 There is regular or daily below ground work.
	
	

	Storage and/or use of explosives
	Score = 0, 5 or 10

5 There are explosives on site.
	
	

	
	10 There are explosives being used.
	
	

	Electrical hazards
	Score = 0, 2, 5 or 10

2 Use of electrical equipment.
	
	

	
	5 Occasional needs for personnel to work on electrical equipment.
	
	

	
	10 Regular or daily need for personnel
	
	

	Pressurised environment
	Score = 0 or 5

5 There is work in a pressurised environment.
	
	

	Threats of bullying, violence or occupational assault
	Score = 0, 2,10 or 12

2 Exposure to internal bullying or violence.
	
	

	
	10 Exposure to external bullying or violence.
	
	

	
	12 Both conditions apply
	
	

	Total score for determining OHS Complexity
	Low OHS complexity

Score = 0 to 80

Medium OHS complexity

Score = 81 to 115

High OHS complexity

Score ≥116


	
	


	For IQC office only:

	Comments on the above check list score. If any

	

	Auditor Name & Signature:


Confidentiality: All information obtained during the execution of Certification services will be maintained as confidential information and will not be communicated to any person or institution outside unless required by local legal systems and approval. 

Liability: Liability of Integrated Quality Certification Pvt Ltd is limited to the scope of Certification services and the terms and conditions of Certification agreement.
IQC is only responsible to identify audit team and depute qualified auditors to assess the management systems and provide recommendation for certification based on evidence. 
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